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  Introduction

The new award winning optiPoint series of digital telephones
support the HiPath communication platforms and are
available for immediate delivery.
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HiPath optiPoint 500 Entry

This is the most cost-effective telephone within the range. It is ideal for the
adoption of digital telephony with minimum usage requirement. The telephone
has 8 function keys and offers loudspeaker capability.

Features:

• Open-Listening
• Message Waiting Lamp
• 8 Function keys
• Ringer and Handset Volume

HiPath optiPoint 500 Economy

The first display telephone within the range is the optiPoint Economy. It provides
digital telephony with LCD display and open-listening functionality and ensures
that we provide our customers with a highly functional and superbly styled
workpoint for every requirement.

The optiPoint 500 economy is priced at £90, normal discounts apply.

Features:

• Open-Listening
• Message Waiting Lamp
• Ringer and Handset Volume
• 12 Feature Keys
• LCD Display
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HiPath optiPoint 500 Basic

The optiPoint 500 Basic is the ideal telephone for normal telephony
requirements within an office environment, having the advantage of a
USB interface to allow data communication alongside digital voice
communication.

Features:

• Open-Listening
• Message Waiting Lamp
• 12 Feature Keys
• Ringer and Handset Volume
• LCD Display
• Key Module
• Adapter Plug-in
• USB Interface

HiPath optiPoint 500 standard

The optiPoint 500 Standard is ideal for staff who require more than the
generic telephony functions and who also wish to have the flexibility of
handsfree capability.

Features:

• Open-Listening
• Handsfree
• Message Waiting Lamp
• 12 Feature Keys
• Ringer and Handset Volume
• LCD Display
• Key Module
• Adapter Plug-in
• USB Interface
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HiPath optiPoint 500 Advance

Top of the range telephone suitable for extensive telephony users, who
demand comprehensive capabilities.

• Open-Listening
• Handsfree
• Message Waiting Lamp
• 19 Feature Keys
• Ringer and Handset Volume
• LCD Display
• Key Module Adapter
• Plug-in USB Interface

HiPath optiPoint 500 USB Port- CTI Solution- Callbridge TU

TU stands for TAPI USB and with it, you can use the USB port provided
by the new optiPoint 500 Basic, Standard and Advance telephones to
provide a low cost 1st party CTI solution for applications such as dialling
from Microsoft Outlook or screen popping from other TAPI compliant
applications.

USB Connection Features

• USB Cable connected via optiPoint to users PC
• Cable end user price £16.80 (P/N L30250-F600-A155)
• optiPoint 500 Economy and Entry has no USB port

Outlook Dialling ‘Out of the box’

The most commonly requested application for 1st party CTI is the ability
to dial from numbers stored in a users outlook address book and
Callbridge TU provides this out of the box.  To implement Outlook
dialling, only two items are required; the CallBridge TU software and the
USB Cable.
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Screen Popping from Outlook
Integration with other TAPI compliant applications

Callbridge TU is in essence a TAPI Driver or service provider. It will
therefore integrate with 'TAPI compliant' applications, but please note
that to achieve this integration, middleware such as that from ARC
solutions may be required.

As a general point, it should be noted that some TAPI compliant
applications are more compliant than others and Siemens recommend
bench testing before installation at a customers site.

Where can I obtain Callbridge TU software?

Callbridge TU software is available free of charge from the hipath.com
website.

The download provides a full installation and set up guide.

The route is:

• hipath.com
• downloads
• software
• TAPI Drivers and CSTA information
• TAPI service provider (1st Party) Callbridge TU

http://w4.siemens.de/networks/hipath/en/download/index6.htm
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  optiPoint 500 Quick Reference Sheet

OptiPoint
500
Telephone
Type

Entry Economy Basic Standard Advance

Function
Keys with
LED

8 12 12 12 19

12-key
keypad

* * * * *

Plus/ Minus
key

* * * * *

Open
Listening
(on-hook
dialling)

* * *

Full duplex
Speakerpho
ne

* *

Adapter
Slots

0 0 1 1 2

USB 1.1
Interface

* * *

Headset
port

*

3 optiGuide
keys

* * * *

Display
resolution
(characters)

2 x 24 2 x 24 2 x 24 2 x 24

Display
Backlight
Interface
for up to 2
Key
modules

* * *

Wall
mounting

* * * * *
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